PUBLIC OFFER AGREEMENT

Apps-EcoSystem Platform
Effective date: May 19, 2026

This document (the "Offer") is a public offer addressed to any legal entity or individual (the "User",
"Customer") by Takhir Kabilov (the "Operator”, "we") to enter into an agreement (the "Agreement") for
the provision of the Apps-EcoSystem platform services on the terms set out below. The Agreement is
governed by the Civil Code of the Socialist Republic of Vietnam.

The Agreement is concluded and enters into force at the moment the User performs the actions
described in Section IV (Acceptance) of this Offer. By performing such actions, the User confirms full
and unconditional acceptance of all terms of this Offer without exceptions or reservations.

The current version of this Offer, including any annexes and amendments, is published on the
Operator's Site and/or the Payment Page. Annexes and amendments form an integral part of this
Offer.

l. Definitions

Operator — Takhir Kabilov, an individual conducting business from the Socialist Republic of
Vietnam, providing the Service under this Offer. Contact: +84 387795340, https://t. me/EcoSytemBot.

User | Customer — a legal entity or natural person who accepts this Offer by performing the actions
described in Section IV.

Site — the websites, information resources, communities, channels and pages of the Operator on
the internet, including https://apps-ecosystem.org and any subdomains and language versions,
containing information about the Service.

Service | Platform — the Apps-EcoSystem software-as-a-service product that provisions, hosts and
updates a Telegram bot, a Telegram Mini App and an administrative dashboard for the User's
business, with Al-assisted initial setup, on the Operator's infrastructure.

Telegram Bot — an automated account on the Telegram messenger that is provisioned and
operated for the User as part of the Service.

Mini App — a Telegram Web App embedded in the Telegram Bot, accessible to the User's end
customers.

Subscription — a paid right to use the Service for a Billing Period under a selected Plan.

Plan — a tier of the Service (e.g. Basic, Pro) offered at a price published on the Site. Plans may
differ by features, limits and price.

Billing Period — the period for which a Subscription is purchased and renewed (e.g. monthly or
annual).
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Demo — a starter version of the Telegram Bot and Mini App for the User's niche, provided free of
charge before any payment is taken.

Payment Page — a page of the Site or of a payment provider used by the User to pay the
Subscription fee.

Parties — the Operator and the User collectively.

In the event of an ambiguity in any term used in this Offer, the User shall first rely on the
interpretations published on the Site.

Il. Subject of the Agreement

2.1. Under the Agreement concluded by acceptance of this Offer, the Operator grants the User
access to the Service: the provisioning, operation and ongoing updates of a Telegram Bot, a
Telegram Mini App and an administrative dashboard configured for the User's business (tutor, service
or store niche), together with Al-assisted setup tools and base content for the selected niche.

2.2. In consideration of the Service, the User pays the Operator the Subscription fee in accordance
with Section V of this Offer.

2.3. The detailed description, available features, limits and prices of each Plan are published on the
Site and may be updated by the Operator in accordance with Section X.

Ill. Demo

3.1. The Operator provides the User with a free Demo before any payment is taken. The Demo
includes a starter Telegram Bot and Mini App built for the User's niche after the User answers the
onboarding questions on the Site or in the Operator's registration bot.

3.2. The Demo is provided for evaluation purposes only. The Operator gives no representations or
warranties as to the Demo, and the Demo is offered "as is" and "as available".

3.3. The Demo does not require payment and does not, by itself, conclude a paid Agreement under
this Offer.

IV. Acceptance and Conclusion of the Agreement

4.1. The User is deemed to have accepted this Offer, and the Agreement is concluded between the
Parties, at the moment the User successfully pays the Subscription fee on the Payment Page using
one of the payment methods made available by the Operator.

4.2. By accepting this Offer the User confirms that:

« the User has full legal capacity to enter into the Agreement;
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» the User has read and understood the Offer in full;
« the User accepts all terms of the Offer without exception or reservation;

« the data the User provides on the Site and in the Telegram Bot is accurate and belongs to the
User.

4.3. The Operator may refuse to conclude or continue the Agreement with a particular User without
giving reasons, including in cases of suspected fraud, violation of Telegram's Terms of Service, or
violation of applicable law.

V. Plans and Pricing

5.1. The Service is offered in tiers (e.g. Basic, Pro), each available with either monthly or annual
billing. The exact list of Plans, the features included in each Plan, the Billing Periods and the prices
are published on the Site at the moment of purchase and are displayed in U.S. Dollars (USD), unless
otherwise stated on the Payment Page.

5.2. Prices on the Site are exclusive of any taxes, VAT, duties or levies that may be applicable in the
User's jurisdiction. The User is solely responsible for paying any such taxes or duties.

5.3. The Operator may change the prices, features and limits of the Plans at any time. Such changes
are published on the Site and apply to all new purchases and renewals from the date of publication.
Active prepaid Subscriptions retain the price under which they were purchased until the end of the
current Billing Period.

5.4. The User's selection of a Plan and Billing Period, together with successful payment, constitutes
acceptance of the price of that Plan as displayed on the Site at the time of payment.

VI. Payments and Renewal

6.1. Payments are processed through Telegram Stars, Telegram Payments and/or third-party
payment service providers integrated with the Site. The list of available payment methods may vary
by country.

6.2. The Operator may require the User to provide on the Payment Page or in the Telegram Bot data
necessary to process payments, including but not limited to first and last name (or business name),
email address, country and, where required by the payment provider, billing address.

6.3. Subscriptions are renewed automatically at the end of each Billing Period for the next Billing
Period of the same length and at the price of the corresponding Plan in effect on the date of renewal,
unless the User cancels auto-renewal in the administrative dashboard before the end of the current
Billing Period.

6.4. If a renewal payment fails, the Operator grants the User a grace period of up to seven (7) days
during which the Service remains active. If payment is not completed within the grace period, the
Service may be suspended until payment is received.
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6.5. All bank, card processing and currency-conversion fees charged by the User's bank or by third-
party payment providers are borne by the User.

VII. Refunds

7.1. No refunds are issued after a paid Subscription is activated. Activation of a Subscription
means the moment the Operator provisions the Service or grants access to the paid features
following successful payment.

7.2. The Demo is free of charge and is not subject to refund.

7.3. Cancellation of auto-renewal or downgrade to a lower Plan takes effect from the next Billing
Period. The current prepaid Billing Period is not refunded.

7.4. Where mandatory consumer protection law of the User's jurisdiction grants a refund right that
cannot be excluded by contract, that right prevails over clauses 7.1-7.3 to the extent required by law.

VIIIL. License and Restrictions

8.1. The Operator grants the User a non-exclusive, non-transferable, revocable license to use the
Service for the User's own business purposes during the term of an active Subscription.

8.2. The User shall not:

* reverse-engineer, decompile or attempt to derive the source code of the Service;

e resell, sublicense or otherwise commercialize the Service to third parties without the Operator's
prior written consent;

¢ use the provisioned Telegram Bot or Mini App to send unsolicited messages (spam), distribute
malware, conduct phishing, or perform any other activity prohibited by Telegram's Terms of
Service or by applicable law;

« attempt to bypass technical limits, quotas or security measures of the Service;

 impersonate other persons or businesses or otherwise mislead end customers about the identity
of the User.

8.3. The Operator may suspend or terminate the Service immediately, without refund, upon a
material breach of clause 8.2.

IX. User Content and Responsibility

9.1. The User is solely responsible for the content, offers, prices, descriptions, schedules and any
other information published through the User's Telegram Bot, Mini App or administrative dashboard.
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9.2. The User warrants that the User has all rights necessary to publish such content and that the
content does not infringe any third-party rights, including intellectual property, privacy and personality
rights.

9.3. The Operator does not pre-moderate User content. The Operator may, at its discretion, suspend
or remove User content and/or suspend the Telegram Bot upon receipt of a complaint or upon
detection of activity that violates this Offer, Telegram's Terms of Service, or applicable law.

X. Service "As Is" and Limitation of Liability

10.1. The Service is provided "as is" and "as available". The Operator does not warrant uninterrupted
or error-free operation of the Service and is not responsible for outages, malfunctions or content
moderation actions of Telegram, payment providers or other third parties.

10.2. To the maximum extent permitted by applicable law, the Operator's aggregate liability to the
User under or in connection with the Agreement is limited to the total Subscription fees actually paid
by the User to the Operator during the twelve (12) months preceding the event giving rise to the
liability.

10.3. The Operator is not liable for indirect, incidental, consequential, special, exemplary or punitive
damages, including loss of profits, loss of customers, loss of goodwill or business interruption, even if
advised of the possibility of such damages.

10.4. Nothing in this Offer excludes or limits liability that cannot be excluded or limited by mandatory
law.

XI. Term and Termination

11.1. The Agreement enters into force upon acceptance of this Offer (clause 4.1) and continues for
as long as the User maintains an active Subscription.

11.2. The User may terminate the Agreement at any time by cancelling auto-renewal and ceasing
use of the Service. The Service remains available until the end of the current prepaid Billing Period;
no partial refund is provided.

11.3. The Operator may terminate the Agreement immediately, without refund, in case of a material
breach by the User, fraudulent conduct, abuse of the Service, or use of the Service for unlawful
purposes. In other cases, the Operator may terminate the Agreement with thirty (30) days' prior
notice published on the Site or sent to the User through the Telegram Bot.

XIl. Privacy

12.1. The Operator collects and processes the minimum data necessary to provide the Service,
including: Telegram user ID, Telegram username and display name, email address (if provided),
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language and country derived from Telegram, content the User publishes through the Service, and
payment metadata returned by payment providers.

12.2. The Operator does not sell personal data to third parties. The Operator may share personal
data only with: (a) payment providers to process payments; (b) Telegram in connection with the
operation of the Telegram Bot and Mini App; (c) authorities where required by law; (d) service
providers acting on the Operator's behalf under appropriate confidentiality obligations.

12.3. The User may request access to, correction of or deletion of personal data by contacting the
Operator at https://t.me/EcoSytemBot. Some data may be retained where required by law or for
legitimate business purposes (e.g. payment records).

XIlIl. Modifications

13.1. The Operator may amend this Offer at any time. The amended Offer is published on the Site
with the new effective date.

13.2. Amendments enter into force fourteen (14) calendar days after publication, unless an earlier
date is required by law. Continued use of the Service after the new effective date constitutes
acceptance of the amended Offer.

13.3. If the User does not agree with an amendment, the User may terminate the Agreement before
the new effective date in accordance with clause 11.2.

XIV. Governing Law and Dispute Resolution

14.1. This Offer and the Agreement are governed by the laws of the Socialist Republic of Vietnam,
without regard to conflict-of-laws principles.

14.2. The Parties shall attempt to resolve any dispute amicably through good-faith negotiations. The
pre-trial dispute resolution period is thirty (30) calendar days from receipt of a written claim.

14.3. If a dispute cannot be resolved through negotiations, it shall be submitted to the competent
courts of the Socialist Republic of Vietnam at the Operator's place of residence.

XV. Operator Details

Name Takhir Kabilov
Country Socialist Republic of Vietham
Phone +84 387795340
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Contact bot https://t.me/EcoSytemBot

Site https://apps-ecosystem.org

This Public Offer is the official English-language version. In case of discrepancy between language
versions, the English-language version published on the Site prevails.
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